Piano Rental:Terms and Conditions

1. As used in this contract, “you” and “your” means the person(s) signing the contract as
renter(s). “We” , “our” , and “us” mean San Mateo Plano. “Contract’” means this rental
agreement.

2. You are renting from us the piano described in the Piano Rental Contract for a special
event. Rental payment is to be paid by credit card by calling San Mateo Piano Store at
650-376-3812.

3. 25% non-refundable deposit is due at the signing of the rental agreement. Remaining
balance is due 2 weeks prior to the rental date. We need at least 48-hours notice for
any cancellation. In the event, you need to cancel and you do so at least 48-hours in
advance, you will not be responsible for the remaining balance (75% of total rental cost).

4. Piano will be inspected prior to the delivery. You have the option to request an on-site
tuning for an additional fee of $200.

5. You are fully and solely liable for damage to, or loss or destruction of the piano from any
and all causes, including, but not limited to, accidents, theft, fire, water damage, storm
damage, “acts of God”, vandalism, malicious mischief and mysterious disappearance.
Should such damage or loss occur while the piano is in your possession, you must pay
us for the lesser of the cost to repair the damage (if repairable) OR the full market value
of the piano upon the termination of this rental contract. Total piano value will be stated
on invoice.

6. You agree to keep the piano at the delivery location provided. You agree that you will not
move the piano from this address.

7. The piano cannot be moved by anyone other than San Mateo Piano movers.

8. This is a rental agreement only. Do not agree to the terms presented before you have
read it fully and thoroughly. You should print a copy of this agreement for your records.

By signing this agreement, | state that | have thoroughly read through and agree to all of
the above policies of this contract.

Renter Signature: Date:

Delivery Address:

Phone Number:

Email:

San Mateo Piano Representative: Date:




